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May 16,2005 

Dear Community Leader: 

As part of NSTARs outreach to low income families in our service territory, I am sending a 
package of our residential discount rate brochures at key community locations throughout our 
service territory. If possible, please consider displaying these brochures in order to reach 
families in your area that could surely benefit from this discount rate given the high cost of energy 
bills. 

The savings the participants realize by using this program will not affect the level of benefits 
received from other state programs that they may be eligible for. It is an easy form to fill out and 
if they are eligible for fuel assistance or receive any of the benefits listed in the residential 
discount rate brochure, they may be eligible for NSTARs discount rate. 

Once eligibility is verified, a "residential assistance" rate code will appear on their bill. They will 
be eligible to receive this discount for one year and must renew eligibility annually. 

If you need more brochures or have suggestions on other places our brochure might be useful, 
please contact me at (781) 441-31 83. I will send them to you as soon as possible. Also, please 
call me if you have any questions regarding this program. Thank you for helping us reach the 
families in your area. 

Sincerely, 

Kathleen Orrick 
Community Relations Representative 
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